
Commercial Cargo Clearance 

Recovery from Manual Process (when AW is back online)

CIO or designate declares  System back online  - All Manual Processes to cease

Start

End

Carriers and Freight Forwarders

Upload bills all pending

Manifests from the point where the 

system was

down

Was SAD 

registered in AW

All AW operations to be back online:

 Submission of Manifest

 Submission of Declarations

 Payment of entries and other fees

 Offence Module

 Exemption Module

Declarants

Assess Declarations 

Using AW

JCA Proper Officer/OGA

Completes Selectivity/

Control Results Using AW

Cashier

Updates ASYCUDA based 

on Manual Receipt

JCA Proper Officer

Generate Release and Exit 

Note Using AW

N.B. Declarations done subsequent 

to a Manual entry must use the 

JMD equivalent for the amount 

assessed while AW was offline

Was SAD 

Manually Paid?

Yes

Yes

Was SAD 

Manually 

Processed?

No

Yes

Was SAD 

Manually 

Released?

No

Yes

No
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